
 
 

 

About Simple Computer Repair 
When Jim Brock brought his home desktop computer into a nationwide electronics store and 

repair company in 2007, his experience left him unimpressed. While speculative diagnoses, geek 

speak, bait and switch, and a general lack of empathy for the customer all seemed to pass for 

“business as usual,” Brock knew there had to be a better, more customer-friendly way to do 
things. Luckily for West and Midwest residents, the serial entrepreneur took his burgeoning idea 

and ran with it. 

 

Brock officially retired at 38 after selling one of his businesses to Nextel, but settling down into a 

typical retirement just isn’t his style. Building a successful business is more of a hobby than a job 

for Brock, and he enjoys the innovation and challenges that come along with growing any 

business. 

 

Simple Computer Repair was established in 2008 to fill a void in the marketplace – to provide 

the community with a neighborhood computer repair store dedicated to three principles: no 

speculation (no guessing what the problem might be), no opinions (keep it simple) and no geek 

speak (explain the process in layman’s terms). 

 

The company’s offerings expanded to include repairing game consoles, all Apple devices (iPods, 

iPhones and iPads) and Samsung Galaxy phones. More recently, Brock added home automation 

setup to the list. 

 

To further stand out from the crowd, Simple Computer Repair provides free diagnoses (no repair, 

no charge); charges a flat rate (plus parts if necessary) for repairs; and offers house calls 

(scheduled with a time, not a window) to homes and businesses. To abate potential customer 

privacy concerns, Brock created an atmosphere of transparency by placing all tech work stations 

in the center of each store. No work is done behind the scenes.  

 

After spending three-and-a-half years getting “the recipe” just right, Simple Computer Repair 

began franchising. Today, the company has locations in Southern Nevada (three); Phoenix area 

(Avondale); Shelby Township, Michigan; and Maumee, Ohio. Coon Rapids, Minnesota is next 

on the list, slated to open May 19, and Colorado Springs is on the docket for September. 

 

Timeline – Built To Last 

January 2008: Company launched in Southern Nevada to provide computer repair services 

(Windows-based desktops and laptops) 

June 2010: Added Mac repair  

March 2011: Added iPhone repair  

January 2012: Added game console repair and flat panel TV repair  

February 2013: Added iPad repair 

2014: Added refurbishing iPhones 

2015: Added Samsung Galaxy repair 

2016: Added home automation  



 
 

 

Locations and Hours 
Hours: 10 a.m. to 6 p.m., seven days a week 

Walk-ins welcome 

 

NEVADA 

Summerlin 

5130 S. Fort Apache, Ste 263  

Las Vegas, Nevada 89148 

702-483-5464 

 

Henderson 

1000 N. Green Valley Pkwy  

Henderson, Nevada 89074 

702-483-5464 

 

65 Horizon Ridge Parkway, Suite 140 

Henderson, Nevada 89002 

702-489-7776 

Hours: 11:00 am to 7 pm., seven days a 

week 

 

ARIZONA 

Avondale, near Phoenix 

13050 W. Rancho Santa Fe #B-5  

Avondale, Arizona 85393 

602-266-7883 

 

MICHIGAN 

Shelby Township, near Detroit 

50480 Schoenherr Road 

Shelby Township, MI 48315 

602-266-7883 

 

MINNESOTA 

Coon Rapids, near Minneapolis 

3029 Coon Rapids Blvd. 

Coon Rapids, MN 55433 

763-432-9283 

 

OHIO 

Maumee, near Toledo 

477 W. Dussel Drive 

Maumee, OH 43537 

888-888-888 

 

COLORADO 

Colorado Springs 

*Coming this September 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

About Jim Brock, president 
An entrepreneur for nearly 27 years, Jim Brock is adept at seeing the business opportunities in 

everyday life. It’s because of this that he, someone who once knew little about computers, 

launched a neighborhood computer repair store in 2008. 

 
The idea for Simple Computer Repair was born in 2007 when Brock brought his home desktop 

computer into a nationwide electronics store and repair company. While speculative diagnoses, 

geek speak and a general lack of empathy for the customer all seemed to pass for “business as 

usual,” Brock knew there had to be a better, more customer-friendly way to do things. As it turns 

out, there was. 

 

Brock founded Simple Computer Repair in 2008 to provide the community with a neighborhood 

computer repair store dedicated to three principles: no speculation, no opinions and no geek 

speak. Today, the company has three Las Vegas Valley locations and several other franchise 

locations throughout the West and Midwest.  

 

Prior to his foray into the computer repair industry, the longtime Las Vegan was briefly a retiree, 

having sold one of his former businesses to Nextel when he was only 38.   

 

Brock began his career in 1986 with Motorola Las Vegas. In 1989, he co-founded McIntosh 

Communications Las Vegas. In 1992, he was recruited by Airtime — a wireless service provider 

with offices in Albuquerque, Kansas City and Portland — as its president; the company was sold 

to Nextel in 2000.  

 

In 1995, Brock co-founded Airtel of Little Rock, which was sold to Chadmoore Wireless a year 

later. In 1999, he co-founded Airtime SMR offices in Lincoln and Omaha, which was sold to 

Nextel Partners in 2001. In 2001, he founded Airtel Montana and served as its president until 

2008. In 2010, he co-founded mysalestracker.com as well as Computers4Cause, a nonprofit 

organization that helps keep computers out of the local landfills. 

 

Brock has two adult children, Stephanie and James. 

 

 

 

 

 

 

 

 

 

http://scrwebsite.com/scr/giving-back/


 
 

 

Q&A with Jim Brock, president 

 
Q: As the economy continues to recover bit by bit, small businesses need all the help they 

can get. How can you help local businesses save? 
A: Many small- to mid-size companies have eliminated their in-house IT position, thereby 

eliminating a full-time salary. Now, they call us and only pay when there is a need.  This system 

beats the “fireman” approach. 

 

With a team of technicians, we are able to respond to an emergency service call in a timely 

manner, minimizing the time a computer or network is unable to generate revenue. 

 

Most of the time, our repairs cost much less than purchasing a new computer. We usually repair 

the computer the same day at the customer’s location. Additionally, purchasing a new computer 

typically involves a file transfer from the old to the new and may require the purchase of lost 

software as well as getting it to work with the network or printer. 

 

Q: Why do you feel Simple Computer Repair has national market potential? 

A: The market demand for “local” device repair is huge, regardless of where “local” is. To my 

knowledge, nothing like this exists regionally or nationally. 

 

Q: You’ve mentioned that business is your hobby. Please explain. 

A: A hobby is an activity of interest pursued for pleasure. The more you enjoy it, the more you 

do it. The more you do it, the better you become. 

 

Q: You were retired for two years.  Why did you decide to start a whole new venture?  

A: I can’t help myself, as I have never met a business that I did not consider how I could 

improve it or observe and learn why the business is successful. As an entrepreneur and a 

consumer of electronic devices, I simply recognized the high demand, with little to no supply, of 

this type of service. 

 

As Napoleon Hill wrote in “Think and Grow Rich,” what the mind can conceive and believe, it 

can achieve. 

 

Q: How did your previous entrepreneurial experiences prepare you for launching Simple 

Computer Repair? 

A: I learned how to take an idea, turn that idea into a plan and implement the plan. I also 

understood that the plan would need to be altered as we learned from our experiences.  

 

I have had several start-ups that started with me as the one-man-band and ended up with 30 or 

more employees, including sales and marketing, technical engineers, customer service and 

accounting. I have a deep understanding of the need and role of each department and how to 

integrate them into one cohesive team. 



 
 

 

 

Lastly, I know that “paper does not refuse ink,” and the business would require more capital to 

get to positive cash flow than the business plan projected. 

 

Q: You recently added home automation to your list of services. What’s that? 

A: As technology continues to evolve, so too have our homes. These days, it’s possible to equip 

houses and businesses with everything from cameras and Wi-Fi, to light and temperature control, 

to wireless door locking. But not everyone who wants these technologies knows how to install 

them. That’s where we come in. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Services 
 

COMPUTER AND FLAT PANEL TV REPAIR 

Diagnosis (in-store or on location): free (no repair, no charge) 

In-store repairs: $119 plus parts if needed 
On location (at customers’ homes or offices): $169 plus parts if needed  

 

Simple Computer Repair repairs all makes and models of desktops and laptops, including Macs. 

 

iPHONE, iPOD, SAMSUNG GALAXY REPAIR 

No repair, no charge. 

Pricing varies and can be found on the website.  

 

iPAD REPAIR 

No repair, no charge. 

Broken glass repair: $129 

 

GAME CONSOLE REPAIR 

No repair, no charge. Includes parts, if needed. 

Xbox 360: $69 

Playstation PS4: $89 

Nintendo Wii: $89 

 

NETWORKING, RESIDENTIAL AND BUSINESS 

Pricing varies 

 

iPHONE, SAMSUNG GALAXY ACCESSORIES FOR PURCHASE 

$5 each 

Cases, ear buds, car chargers, wall chargers and data cables. 

 

SERVICE CALLS 

Home automation 

Wi-Fi installation 

Wireless printing 

Virus removal (including ransomware)  

 

 

 

 

 

 

http://scrwebsite.com/scr/iphone-repair/


 
 

 

Franchising with Simple Computer Repair 
Simple Computer Repair currently has franchise location options throughout the West and 

Midwest: 

 

The process 

Simple Computer Repair has partnered with FranNet, which pairs those interested in franchising 

with suitable franchise options. Once potential franchisees have been thoroughly vetted and 

FranNet has determined Simple Computer Repair is a great option for them to be successful 

with, they attend a discovery day at the company’s anchor store in Henderson, Nevada — at 

Simple Computer Repair’s expense — and SCR conducts a market analysis of their proposed 

area. If both parties feel things are a good fit and paperwork is signed, SCR provides extensive 

support and training to ensure their franchise experience is successful. 

 

Market segmentation 

According to the Consumer Electronics Association in 2013, the average American household 

owns 24 electronic products. The computer and electronics repair industry was one of the few in 

the United States that weathered the economic recession of the late 2000s fairly well. Because 

consumers were cutting back on spending, they were more likely to have current computer or 

electronic device repaired than to purchase a new one. According to research firm IBISWorld, 

“electronic items … will continue to generate demand for the industry, as these items generally 

cost less to repair than to replace.” 

  

Target market 

Simple Computer Repair’s target market focuses on the small business and consumer market 

within a five-mile area surrounding each Simple Computer Repair store.  

 

Market needs 

Computer and electronics repair services are critical to the small business marketplace, and most 

small companies have no IT staff. Yet, these companies need someone to do miscellaneous 

software and hardware chores. Since many companies rely on computers and software to run 

their businesses, and having their own IT department is expensive, an increasing number of small 

businesses are turning to Simple Computer Repair for their computer repair needs. Simple 

Computer Repair will do service calls to homes and businesses. 

 

 

 

 

 

 

 

 

 

 



 
 

 

Contact info 
 

FRANCHISING 

 

Jim Brock 
Founder/franchise development 

Simple Computer Repair 

P: 702-331-4174 

E: jim@simplecomputerrepair.com  

 

MEDIA 

 

Melissa Biernacinski 

Director of public relations/reputation manager 

Imagine Communications 

P: 702-837-8996 (O); 702-808-7853 (C) 

E: mbiernacinski@weareimagine.com 

 

Tiffannie Bond 

PR coordinator/company photographer 

Imagine Communications 

P: 702-837-8996 (O); 702-426-5178 (C) 

E: tbond@weareimagine.com  

 

ADVERTISING 

 

Sheri Long 

Account manager 

Imagine Communications 

P: 702-837-8996; 702-400-2978 (C) 

E: slong@weareimagine.com  
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