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About Visiting Angels 
Visiting Angels is a network of comprehensive in-home care service providers that specialize in 

providing senior care, care for the elderly, personal care and companion care for aging or health-

compromised adults who want to live on their own. 

 

Though Visiting Angels has agencies throughout the country, the Southern Nevada location is 

one of the largest in its network, serving the Las Vegas, Henderson, North Las Vegas, Boulder 

City and Pahrump areas since 2000. Performing more than 200,000 care hours each year, its 

mission is to provide the same quality of life clients are used to in their home environments, and 

utilizes staff consisting of highly trained and experienced caregivers, many of whom have been 

with the organization for four or more years, and who understand the importance of client-first 

relationships.  

 

Recognized as a trailblazer in 2014 by the Las Vegas Chamber of Commerce as part of its 

prestigious Biz E Awards, the Las Vegas (Spanish Trails and Summerlin) and Henderson offices 

are family-owned and operated by Jackie and Michael DiAsio, owners who oversee more than 

300 employees and manage the care of nearly 600 people every day, including 150 to 200 

veterans per day (about 25 percent of their customers are veterans). All caregivers are insured, 

licensed and bonded and go through extensive background checks, including by state officials, 

FBI and local agencies. 

 

The DiAsios firmly believe that community involvement and providing care to families who 

need it are integral parts of making Southern Nevada a great place to live. The company actively 

participates with local organizations such as the Aging Services Directors Organization (ASDO), 

the Personal Care Assistance Advisory Committee, Personal Care Agencies of Nevada, the 

Alzheimer’s Association. These collaborations empower Visiting Angels with the necessary 

teamwork and guidance to make it one of the most respected home care networks in the country. 

 

Locations 
 

Henderson 

1701 N. Green Valley Parkway #9A 

Henderson, NV 89074 

 

Summerlin 

9436 W. Lake Mead Blvd. #11-F 

Las Vegas, NV 89134 

 

Spanish Trails Area 

6787 W. Tropicana Ave. #260 

Las Vegas, NV 89103 



 

History 
The Las Vegas/Henderson Visiting Angels franchise opened in 2000, extending the reach of the 

Visiting Angels organization to residents of Southern Nevada. The original owners, Steve and 

Bonnie Robbins, established the business, but by 2010, they were on the verge of retirement. 

Given the personal nature and high standards of the work performed at Visiting Angels, they did 

not want to leave the care of their clients in the hands of just anyone. They turned to their 

operations manager of the past five years, Jacqueline DiAsio, as their primary candidate to take 

over their franchise. 

 

Jackie and her husband, Michael, were well-equipped to handle the challenges of the growing 

business. Jackie DiAsio’s previous experience with Visiting Angels and her extensive medical 

background made her the perfect candidate to oversee day-to-day operations. Michael DiAsio 

had been working as a senior banking executive at Southwest USA Bank and, prior to that, Wells 

Fargo, giving him the financial insight needed to make the franchise work in a struggling 

economy. 

 

Though the DiAsios enjoyed the new challenges and change of pace Visiting Angels provided, 

the economic downturn didn’t make the transition easy. They battled the stressors of new 

business ownership amid the poor economic climate present across the nation. However, neither 

owner was willing to give up the dream of providing quality in-home care to those who needed 

it.  

 

With a combination of pricing flexibility and increased outreach across the Vegas Valley, 

Visiting Angels’ reputation as in-home care providers quickly grew. They successfully overcame 

the economic challenges and established the local Visiting Angels franchise as one of the best 

home care options in Southern Nevada, thanks in part to a strict adherence to ensuring all their 

caregivers were fully licensed and bonded. Today, the business is stronger than ever and 

continues to grow as more people learn about the personal touch and quality care provided by the 

Las Vegas and Henderson Visiting Angels franchise. 

 

Leadership 
 

Michael C. DiAsio 

President/co-owner of the Las Vegas/Henderson Visiting Angels franchise  

 

A 1985 graduate from the University of Akron, DiAsio’s entrepreneurial spirit emerged early in 

his career with the creation of a full-service commercial real estate lending company. From there, 

he served as a senior vice president at several major private banking and credit organizations 

before realizing his true passion — providing care for others. It wasn’t long before this passion 

blossomed into owning and operating the Las Vegas and Henderson Visiting Angels franchise in 

early 2010. 

 

DiAsio and his wife, Jacqueline, believe that quality home care is about more than just “keeping 

tabs” or having a person in the room. DiAsio understands that quality in-home care relies on 

trusted relationships and fostering connections between provider and client. It’s not enough to 



have someone simply check in; clients should look forward to a caregiver’s visit and be 

comfortable reaching out for assistance in any area of life. It’s DiAsio’s commitment to quality 

and respect that has helped his franchise grow into one of the largest in the Visiting Angels’ 

family. 

 

In his spare time, DiAsio serves on the Personal Care Association of Nevada board of directors 

and chairs several conferences in Las Vegas, including the Alzheimer’s Association’s Education 

Conference and the Aging Services Director’s Caregiver Conference. 

 

Jacqueline “Jackie” DiAsio 

Co-owner/chief administrator of the Las Vegas and Henderson Visiting Angels franchise 

 

The senior operator of the Las Vegas and Henderson Visiting Angels franchise, DiAsio runs the 

business alongside her husband and co-owner, Michael. With a background in a wide variety of 

health care fields and qualifications as a state-tested nursing assistant, DiAsio is no stranger to 

the challenges facing those who require assistance in their daily activities. She has spent years 

working with the elderly, and everyone in between in hospital and health care settings, where a 

personal touch can make all the difference. 

  

DiAsio’s health care experience has given her a unique perspective on the way in-home care 

should be approached. Not satisfied with the basic options offered by other care agencies, DiAsio 

realized that her dream of quality home care for everyone in the greater Las Vegas area would 

need a hands-on approach. It was this passion that moved the DiAsios to purchase the Visiting 

Angels franchise in early 2010. Since then, she’s worked every day to ensure that each client 

who walks through the door is treated with the same dignity and respect that their own families 

would provide.  

 

Services and Programs 
 

 Friendly Companionship: Loved ones aren’t just clients; they’re family. Visiting 

Angels treats loved ones with the same care and compassion their own families would 

provide. 

 

 Bathing/Dressing Assistance: The team provides full bathing, grooming and dressing 

assistance services. 

 

 Assistance with Walking: When a basic cane won’t do, Visiting Angels will take the 

lead and gently escort clients wherever they need to go. 

 

 Transportation: If a client has somewhere to be, the Visiting Angels team can provide 

safe transportation to any location. 

 

 Shopping and Errands: It can be difficult to get out of the house — Visiting Angels can 

handle any grocery shopping or light errands. 

 



 Meal Preparation: Visiting Angels caregivers will prepare meals based on client 

preference or nutritional guidelines given in advance. 

 

 Light Housekeeping: Visiting Angels provides basic house cleaning services to maintain 

living space cleanliness and hygiene standards. 

 

 Medication/Fluid Reminders: Visiting Angels caregivers can remind clients of 

medication and fluid schedules to ensure clients always receive what they need, when 

they need it. 

 

 Fall Prevention: The trained team provides continuous monitoring services for clients 

who have a risk of falling. 

 

 Flexible Hourly Care: With flexible staffing and custom care shifts, clients are cared for 

on a schedule that fits their needs, regardless of the hour. 

 

 24-Hour Care: Visiting Angels offers 24-hour care support, including a 15-minute 

guaranteed return call for after-hours inquiries.  

 

Q&A 
 

Q: What strategies do you use to prepare your caregivers to handle the needs of a wide 

range of clientele (elderly clients, disabled clients, etc.)? 

A: First, we only hire experienced caregivers. Secondly, they attend a two-day training course. 

We have our own trainer and equipped training room. We pride ourselves on retaining good 

caregivers. We are very proud that our more than 300 caregivers have been with us for an 

average of more than four years. We think that one of the reasons that these experienced 

caregivers stay with us is because we offer health insurance and a 401k retirement savings plan 

for them. We are probably the only senior care agency in the valley that offers these. 

 

Q: What are some unique services many wouldn’t realize you provide? 

A: We have a lot of experience and do extra training involving memory loss care, hospice care 

and ambulatory assistance. For example, we have had some of our health care partners such as 

the Lou Ruvo Center for Brain Health, the Alzheimer’s Association, and Nathan Adelson 

Hospice come and conduct educational workshops for our caregivers. Many times, when families 

have a loved one with memory loss, they want us to perform companionship. In these cases, we 

asked the family to complete a “Ten Things List.” These are activities that the care recipient 

enjoys doing such as going for a walk, looking through photo albums, playing their favorite 

music. We want to “engage” them in activities and not just have them watching TV the entire 

time. 

 

Q: How do you balance the scheduling needs of so many different clients with your 

available workforce?  

A: We have our clients develop a schedule of when they want us to come and how long they 

want us to be there. This schedule is largely determined by the needs of the care recipient. With 

the help of scheduling software and five client care coordinators, we look at our caregivers who 



live in that area and do not already have a client during the new client’s desired days and times. 

We usually have several (again we have over 300 spread throughout the valley) caregivers who 

the family and/or care recipient can interview if they wish and select which caregiver they think 

will do the best job for them. 

 

Q: What’s the most rewarding part of being a provider of in-home care services? 

A: Helping someone in need. And I don’t just mean the care recipient. We relieve the stress and 

make life easier for the family caregiver, who might be the spouse or adult son or daughter. 

 

FAQs 
Q: Are any of your services covered under insurance or Medicare/Medicaid? 

A: Medicare does not offer coverage for elderly care, but we are a provider for Nevada’s 

Medicaid division as well as for the Veterans Administration, State of Nevada Division of Aging 

Services and Clark County Social Services. We also accept long-term care insurance. 

 

Q: Who else do you contract with? 

A: We contract with the Alzheimer’s Association, Helping Hands of Vegas Valley and Veterans 

Home Care. 

 

Q: Do you administer medicine? 

A: We do not, but our caregivers can remind clients to take their medications at a certain time. 

 

Q: What services are most frequently requested? 

A: Personal hygiene and dressing assistance. Everyone has different levels of needs. For 

example, some care recipients don’t need any help getting in the shower or tub, but feel safer if 

we are there standing by or maybe making breakfast for them in the next room. Others might 

need transferring assistance.  

 

Q: Do you require clients to sign a contract? 

A: We do not. We believe in offering aid that’s flexible and convenient for those who need it. 

 

Q: What sets the care quality at Visiting Angels apart from your local competition? 

A: I think two things: (1) Our employees (caregivers). Because this office opened in 2000, our 

typical caregiver has been with us about four-and-a-half years. They have a lot of experience and 

love what they do. (2) We try harder. We are probably the only agency that trains all its 

caregivers on using a Hoyer lift or slide board. This might be the only way that we can get 

someone with very limited mobility out of bed. Our goal is to improve their quality of life. We 

also have more than 30 male caregivers. Many times when we are assisting a male care recipient 

and we are providing companionship, the family appreciates a male caregiver because they can 

talk “guy stuff” and do “guy things.” For example, we have one gentleman who, as part of his 

service, our caregiver assists with a walk to the community park where other elder men meet, 

and they talk and read the newspaper together.   

 

In-home care reduces primary caregiver’s stress 
People are living longer and retiring later. As a result, many adults are finding themselves in the 

position of caring for their aging parents in addition to their children and, sometimes, even 



grandchildren. Others are facing a situation where their parents, who live in another state, are in 

need of care but don’t want to move. And even others, no matter how good their intentions, 

simply aren’t cut out to serve as a caregiver. In-home care provides a viable solution for the help 

so many caregivers desperately need – benefiting both the person cared for as well as his/her 

adult child.  

 

* * * * * * * * 

 

When Donald, 86, and his brother, who was in his 70s himself, first checked out in-home care 

for Donald, they weren’t sure it was for him. Donald was independent and felt he was fine living 

on his own with the help of his brother and nephew, who was in his 50s and worked full time. 

Unfortunately, Donald needed more care than either of them could provide, and they finally 

enrolled Donald in an assisted living facility. Donald lived in that assisted living facility for two 

days before he negotiated a new deal with his family – he would accept in-home care services if 

he could move back to his home. Today, Donald receives several hours of in-home care services 

that include housekeeping, meal preparation, medicine reminders and, maybe most importantly, 

a periodic ride down the street to Burger King for his favorite meal. 

 

* * * * * * * * 

 

At 102, Nancy had been living with her daughter’s family for 10 years. Her daughter, Linore, 

was a classic example of the sandwich generation – a mother and grandmother herself while also 

serving as a family caregiver for Nancy. To give Linore a small break, Helping Hands of Vegas 

Valley awarded Linore with a three-month respite care voucher. As a result, Nancy received 

three months of in-home care services, which lead Linore to learn about another option available 

to help her take care of her mother. Nancy’s husband was a veteran; much to Linore’s surprise, 

with the assistance of an organization called Veterans Home Care, Nancy qualified for 

permanent help covering the costs of in-home care (the Veterans Administration’s Aid and 

Attendance special pension). When she heard the news, Linore broke down in sobs. She would 

do anything for her mother, but she was exhausted from serving as a 10-year caregiver and was 

thrilled to be able to take a vacation knowing her mother was in good hands.  

 

* * * * * * * * 

 

Grant and his wife owned and operated a local small business. They were also trying to care for 

Grant’s father, Alex, who had been living with the couple but had taken a turn for the worse and 

was placed into home hospice care. While they had done everything in their power to keep their 

business going while also doing everything possible for Alex, they knew they needed help and 

pursued in-home care to supplement their own efforts. Jeannie was only able to provide in-home 

care for Alex for two days before he died. Later, Grant marveled at how much of a difference 

Jeannie had made in just two days. Alex had enjoyed her company fully, and she had made his 

last two days as enjoyable as they could have been. After Alex had passed, Jeannie provided 

invaluable comfort and support to Grant and his family.  

 

* * * * * * * * 

 



These stories are just three real-life examples of what thousands of families throughout the world 

go through every day. Care giving can be stressful – so stressful, in fact, that sometimes a 

caregiver can end up passing before the person for whom they’re caring. 

 

In-home care offers experienced and licensed caregivers, flexibility, support, companionship and 

extra “pair of hands” that can help with basic but necessary tasks such as meal preparation, 

medicine reminders and help getting ready.  

 

These caregivers can be counted on and provide families with choices. For adult children who 

have their own families and likely still have full-time jobs, in-home care is an excellent 

alternative. For those who can’t afford full-time home care, options as low as two hours at a time 

multiple times a day are available and can be catered around key times of day – breakfast and 

getting ready for the day, lunch, and dinner and getting ready for bed. Sometimes even as little as 

a few hours on a Friday evening can make a difference for those who want a break just long 

enough for a date night or a night out with friends. 

 

These breaks – even short ones – can go a long way to rejuvenate caregivers, especially those 

who are caring for family members suffering from the onset of Alzheimer’s and requiring 

constant supervision.  

 

These are just some of the many ways in-home care can benefit caregivers. For more 

information, contact a licensed, bonded and insured home care company near you that maintains 

an A-plus rating with the Better Business Bureau. 
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